
 
Joelle R. Steward 
Senior Vice President, Regulation 
1407 W. North Temple, Suite 330 
Salt Lake City, Utah 84116 

                                                                    
 
 

 
January 5, 2024 
 
VIA ELECTRONIC FILING 
AND OVERNIGHT DELIVERY 
 
Wyoming Public Service Commission 
2515 Warren Avenue, Suite 300 
Cheyenne, Wyoming 82002 
 
RE:  IN THE MATTER OF THE GENERAL ORDER INTEREST RATE 

CALCULATION ACCORDING TO COMMISSION RULE CHAPTER 1, 
SECTION 3(a)(xvii) FOR JANUARY 1, 2024, THROUGH DECEMBER 31, 2024 – 
Docket No. 90090-18-XO-23 (Record No. 17423) 

 
Dear Mr. Burbridge: 
 
Rocky Mountain Power (the “Company”) hereby submits for filing the following tariff sheets in 
P.S.C. Wyoming No. 18 applicable to electric service in the state of Wyoming. As ordered by the 
Wyoming Public Service Commission (“Commission”), the Company has implemented the 
updated interest rate of 6.71 percent effective on and after January 1, 2024. The Company is 
updating the tariff sheets to reference the Commission’s rule rather than the specific interest rate 
that is updated annually. 
 
First Revision of Sheet No. 300-2 Schedule 300          Charges as Defined by the Rules 
First Revision of Sheet No. R9-3 Rule 9   Customer Deposits  
 
It is respectfully requested that all formal correspondence and Staff requests regarding this matter 
be addressed to: 
 
By E-mail (preferred): datarequest@pacificorp.com 
 stacy.splittstoesser@pacificorp.com  
 
By regular mail: Data Request Response Center 
 PacifiCorp 
 825 NE Multnomah, Suite 2000 
 Portland, OR  97232 
 
 Stacy Splittstoesser 
 Rocky Mountain Power 
 315 W. 27th St. 
 Cheyenne, WY 82001 
 
Informal questions related to this filing may be directed to Stacy Splittstoesser, Wyoming 
Regulatory Affairs Manager at (801) 534-5018. 
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Sincerely, 
 
 
 
Joelle R. Steward 
Senior Vice President, Regulation and Customer/Community Solutions 
 
Enclosures 



 Proposed Tariff Sheets 



ROCKY MOUNTAIN POWER  
 First Revision of Sheet No. R9-3 

Cancelling Original Sheet No. R9-3 
 

 P.S.C. Wyoming No. 18 
 

 Deposits 
 Rule 9 

 

(continued)  
Issued by 

Joelle R. Steward, Senior Vice President, Regulation  
 
Issued:  JanuaryDecember 15, 20243 Effective:  With service rendered 
 on and after January 1, 2024 
 
WY_R9-3.LEGE Dkt. No. 90090-18-XO-2320000-633-ER-23 

(e) The Company shall provide the Customer a non-assignable receipt or other record of 
deposit, showing the date and amount received. 

 
(f) The Company shall calculate simple interest on deposits at the Commission Authorized 

Interest Rate pursuant to WY P.S.C Chapter 1, Section 3(a)(xvii), shown on Sheet No. 
300-2. Interest shall apply only to deposits held for at least six months, but shall accrue 
from the initial date of deposit through the date the deposit is returned to the Customer. 

 
(g) The Company may accept a written guarantee from an acceptable guarantor in lieu of 

a deposit to pay a customer’s bill. After the Company has verified the Customer’s 
identity, the Customer shall agree to permit the Company to provide the Customer’s 
account information to the guarantor upon the Customer’s default. 

 
The guarantor shall be removed when: 

(i) The customer has received 12 consecutive months of service with no cause for 
discontinuation, bills have been paid when due and the Customer passes an 
objective credit screen;  

(ii) The guarantor has paid all amounts due for service through the date the 
Company receives the request to terminate the guarantor agreement; or 

(iii) An additional agreement with the Company is in place. 
 
(h) Deposits and any unpaid interest earned on deposits shall be applied as a credit to the 

Customer’s bill, unless requested by the Customer to be refunded, when: 
 

(i) The accrued interest equals or exceeds $10.00. The Company shall apply the 
credit at least annually; 

 
(ii) A residential Customer has received 12 consecutive months of service, with no 

cause to disconnect; and the Customer’s bills have been paid when due; 
 
(iii) A commercial or industrial Customer has received 12 consecutive months of 

service, with no cause to disconnect; the Customer’s bills have been paid when 
due; and the Customer passes the Company’s objective credit screen; or 
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Charges (continued) 
 

Sheet No. Description      Charge 
R7-3  Meter Tests:  
   One Test in a 12 Month Period  No Charge 
   All Tests in Excess of One in a  
   12 Month Period on the same meter $ 75.00 
   (potentially refundable; See Rule 7 Metering) 
 
 

R8-2  Late Payment Charge    1.5% of undisputed 
         delinquent balance 
 

  Returned Check Charge    $12.00 
 

R9-2  Security Deposit     Up to three months of highest 
usage 

 

R9-3  Interest on Deposits     Commission’s Authorized 
Interest Rate3.97% per 
annum 

 

R10-5  Disconnection Visit Charge   $ 16.00 
 

R10-5  Reconnection Charge: 
   Normal Business Hours   $ 18.00 
   All Other Times    $100.00 
 

R10-5  Pole Cut Disconnect/Reconnect Charge: 
   At All Hours     $275.00 
 

R10-5  Tampering/Unauthorized Reconnection Charge:$75.00 
  Damage to Company’s Equipment as a  Actual costs may be 
  Result of Tampering    charged 
 

R12-4  Line Extension Facilities Charges (Does not include Meters) 
  On Facilities at less than 46,000 Volts 
   Installed at Customer's Expense  0.55% per month 
   Installed at Company's Expense  1.25% per month 
  On Facilities at and above 46,000 Volts 
   Installed at Customer's Expense  0.24% per month 
   Installed at Company's Expense  0.90% per month 
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(e) The Company shall provide the Customer a non-assignable receipt or other record of 
deposit, showing the date and amount received. 

 
(f) The Company shall calculate simple interest on deposits at the Commission Authorized 

Interest Rate pursuant to WY P.S.C Chapter 1, Section 3(a)(xvii), shown on Sheet No. 
300-2. Interest shall apply only to deposits held for at least six months, but shall accrue 
from the initial date of deposit through the date the deposit is returned to the Customer. 

 
(g) The Company may accept a written guarantee from an acceptable guarantor in lieu of 

a deposit to pay a customer’s bill. After the Company has verified the Customer’s 
identity, the Customer shall agree to permit the Company to provide the Customer’s 
account information to the guarantor upon the Customer’s default. 

 
The guarantor shall be removed when: 

(i) The customer has received 12 consecutive months of service with no cause for 
discontinuation, bills have been paid when due and the Customer passes an 
objective credit screen;  

(ii) The guarantor has paid all amounts due for service through the date the 
Company receives the request to terminate the guarantor agreement; or 

(iii) An additional agreement with the Company is in place. 
 
(h) Deposits and any unpaid interest earned on deposits shall be applied as a credit to the 

Customer’s bill, unless requested by the Customer to be refunded, when: 
 

(i) The accrued interest equals or exceeds $10.00. The Company shall apply the 
credit at least annually; 

 
(ii) A residential Customer has received 12 consecutive months of service, with no 

cause to disconnect; and the Customer’s bills have been paid when due; 
 
(iii) A commercial or industrial Customer has received 12 consecutive months of 

service, with no cause to disconnect; the Customer’s bills have been paid when 
due; and the Customer passes the Company’s objective credit screen; or 
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Charges (continued) 
 

Sheet No. Description      Charge 
R7-3  Meter Tests:  
   One Test in a 12 Month Period  No Charge 
   All Tests in Excess of One in a  
   12 Month Period on the same meter $ 75.00 
   (potentially refundable; See Rule 7 Metering) 
 
 

R8-2  Late Payment Charge    1.5% of undisputed 
         delinquent balance 
 

  Returned Check Charge    $12.00 
 

R9-2  Security Deposit     Up to three months of highest 
usage 

 

R9-3  Interest on Deposits     Commission’s Authorized 
Interest Rate 

 

R10-5  Disconnection Visit Charge   $ 16.00 
 

R10-5  Reconnection Charge: 
   Normal Business Hours   $ 18.00 
   All Other Times    $100.00 
 

R10-5  Pole Cut Disconnect/Reconnect Charge: 
   At All Hours     $275.00 
 

R10-5  Tampering/Unauthorized Reconnection Charge:$75.00 
  Damage to Company’s Equipment as a  Actual costs may be 
  Result of Tampering    charged 
 

R12-4  Line Extension Facilities Charges (Does not include Meters) 
  On Facilities at less than 46,000 Volts 
   Installed at Customer's Expense  0.55% per month 
   Installed at Company's Expense  1.25% per month 
  On Facilities at and above 46,000 Volts 
   Installed at Customer's Expense  0.24% per month 
   Installed at Company's Expense  0.90% per month 
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