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Historical Background 

PacifiCorp d/b/a Rocky Mountain Power had established historical reporting mechanisms for providing the 
Company’s performance in meeting Customer Guarantees under Rule 25 and Network Performance Standards 
under Rule 26. In December 2024,1 an order was issued by the Wyoming Public Service Commission (WPSC) that 
reestablished the network performance metrics outlined in Rule 26 for System Average Interruption Duration Index 
(SAIDI) and System Average Interruption Frequency Index (SAIFI). The order also introduced a baseline standard for 
the Momentary Average Interruption Frequency Index (MAIFI). In accordance with the order, performance since 
2024 is benchmarked against these standards and presented in the following report.  
 
After reviewing the reliability compliance and reporting requirements, the Company has removed the customer 
guarantee reporting and other legacy customer guarantee requirements from this report and will be filing them 
with the WPSC in a separate informational filing. 
 
 
  

 
1 In the Matter of the Application of Rocky Mountain Power for Approval of Its Baseline Standards For Electric Reliability Pursuant to Wyoming 
Statute § 37-18-101 Et. Seq., Docket No. 20000-653-EA-23 (Record No. 17446), Memorandum Opinion, Findings, and Order Approving 
Stipulation issued Dec. 9, 2024, Ordering ¶ 1-3. 
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1 Reliability Performance 
Underlying SAIDI, SAIFI, and MAIFI results are presented in Sections 1.1, 1.2, and 1.3.Section 1.4 provides major and 
significant event information, and Section 1.5 describes the reliability impacts associated with wildfire mitigation 
operations. 

1.1 System Average Interruption Duration Index (SAIDI) 
 

Wyoming 
SAIDI 

Actual 
(reporting period) State Commitment 

Underlying 
(major events excluded) 

94 175 

Total 
(major events included) 180 N/A 

 
 
 

 
 
 
 
 
 
 
 
 
 

Exhibit 1.1

5



              
WYOMING  

Service Quality Review   
January – December 2025 

 

Page 5 of 20 

 

1.2 System Average Interruption Frequency Index (SAIFI) 
 

Wyoming 
SAIFI 

Actual 
(reporting period) State Commitment 

Underlying 
(major events excluded) 

0.812 1.8 

Total 
(major events included) 1.665 N/A 
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1.3 Momentary Average Interruption Frequency Index (MAIFI)2 
 

Wyoming 
MAIFI 

Actual 
(reporting period) State Commitment 

Underlying 
(major events excluded) 

0.292 1.73 

Total 
(major events included) 0.292 N/A 

 
 

1.4 Major and Significant Event Days 
Major Event General Descriptions  

Three outage events during the 2025 reporting period exceeded the Company’s calculated major event threshold 
for major event review.3  

Major Event Days 

Dates Cause:  General Description SAIDI SAIFI 

8/24/2025 Loss of Supply 35.91 0.039 

11/13/2025 Loss of Supply 34.13 0.695 

12/17/2025 Weather (Wind) 16.44 0.119 

  TOTAL 86.48 0.853 

 
August 24, 2025 
 
At approximately 7:10 p.m. on Sunday, August 24, 2025, lightning struck the Platte Substation, in Rawlins, 
Wyoming, causing two power fuses to blow on both the 115 kV/34.5 kV banks and opening the 230 kV circuit 
switcher. Rocky Mountain Power field personnel arrived on site to assess the damage and develop a restoration 
plan. 

All load was restored at approximately 11:30 a.m. on August 25, 2025. The major event concluded the evening of 
August 25, 2025. The outage impacted 5,756 customers at its peak. 

 
2 Reported MAIFI is calculated using only momentary distribution outage records from the system of record. 
3 A Major Event (ME) is defined as a 24-hour period where SAIDI exceeds a statistically derived threshold value (Reliability Standard IEEE 
1366-2022) based on the 2.5 beta methodology. The values for the reporting period are shown below:  
 

Effective Dates                               ME Threshold SAIDI 
1/1-12/31/2025                        10.560 
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Rocky Mountain Power filed a major event report with the Wyoming Public Service Commission (WPSC) on 
October 6, 2025 in Docket No. 20000-694-EA-25. The event is currently under review by the WPSC and has not 
been accepted as a major event at the time of this report.  
 
November 13, 2025  

 
On November 13, 2025, at 12:43 p.m. MST, a major transmission disturbance occurred in eastern Wyoming, 
impacting Transmission Operators (TOPs) and Generator Operators (GOPs) across both Reliability Coordinator 
(RC) West and Southwest Power Pool Reliability Coordinator (SPP RC) areas, including PacifiCorp, Western Area 
Power Administration (WAPA), Black Hills Energy, and others. This disturbance impacted parts of several states, 
including Montana, South Dakota, Wyoming, and Nebraska. During the planned switching for the removal of the 
Aeolus – Clover 500 kV line, a voltage collapse occurred in the vicinity of Anticline substation. Multiple additional 
factors exacerbated the situation, contributing to the widespread outage. The Western Electricity Coordinating 
Council (WECC) is investigating the outage and will issue a report including details on the chronology of the event, 
area, entities and lines impacted as well as key contributing factors and lessons learned. Once the WECC report 
is issued, Rocky Mountain Power will file a major event report with the WPSC for review. The disturbance resulted 
in the loss of approximately 3.8 gigawatts (GW) of generation from 24 generators within the PacifiCorp Balancing 
Authority (BA), including 22 wind facilities and two thermal plants, and interrupted service to approximately 
54,000 PacifiCorp retail customers. All affected PacifiCorp customers had power restored by 10:06 PM. 
 
December 17, 2025  
 
Between December 17-20, 2025, Wyoming experienced a statewide major outage event driven by severe weather 
and extreme wind conditions. This event was characterized by historically high wind speeds that caused 
widespread damage to distribution infrastructure, including power poles and overhead conductors. The most 
extreme gust recorded reached 123 miles per hour (mph) near Lander. The storm impacted a total of 17,675 
customers and resulted in 162 sustained interruptions. Despite challenging conditions, including ongoing high 
winds and damaged infrastructure, restoration efforts progressed steadily. The final customer was restored on 
December 20 at 5:55 PM.  

Rocky Mountain Power filed a major event report with the WPSC on January 30, 2026 in Docket No. 20000-702-
EA-26. The event is currently under review by the WPSC and has not been accepted as a major event at the time 
of this report.  

 
Significant Events  
Significant event days can materially affect year-over-year reliability results. During 2025, the Company recorded 
eight significant event days, which account for 35.69 SAIDI minutes, or approximately 38% of the reporting 
period’s underlying 93.9 SAIDI minutes.   
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Significant Event Days  

Dates Cause:  General Description SAIDI SAIFI % Underlying 
SAIDI (93.9) 

% Underlying 
SAIFI (0.812) 

05/29/2025 Loss of Supply 2.84 0.0313 3.02% 3.85% 
06/15/2025 Animals 2.89 0.0168 3.08% 2.07% 
06/28/2025 Other 2.33 0.0222 2.49% 2.74% 
07/28/2025 Loss of Supply 7.90 0.0585 8.41% 7.20% 
09/16/2025 Weather 8.24 0.0199 8.78% 2.45% 
10/12/2025 Loss of Supply 5.56 0.0180 5.92% 2.22% 
11/11/2025 Animals 2.40 0.0515 2.56% 6.34% 
12/19/2025 Weather 3.52 0.0287 3.75% 3.53% 

  TOTAL 35.69 0.2470 38.00% 30.40% 
 

1.5 Operational Wildfire Mitigation Impact on Reliability 
 
As part of the Company’s Wildfire Mitigation Plan, operational practices have been implemented to mitigate 
wildfire risk.  
 
When a power line experiences a fault, protective devices briefly open to dissipate the fault. They then 
automatically reclose to assess whether the fault is temporary. If it is, the line re-energizes with limited impact to 
customers. However, if the fault persists, the recloser remains open (in a “lock-out” state) until the line is ready 
for re-energization. While this reclosing operation improves customer reliability by quickly restoring service after 
detecting temporary faults, it can increase ignition risk if the fault persists. 
 
To reduce wildfire risk, the Company has implemented more sensitive settings known as Enhanced Safety Settings 
(ESS).4 These settings may impact customer reliability. Outages in circuits with ESS-enabled settings are tracked 
separately from underlying SAIDI values.  

Beginning in 2024, Rocky Mountain Power implemented the wildfire emergency de-energization policy. If 
Company resources are onsite and can verify wildfire status and potential impact to Company assets, the 
Company may de-energize transmission, distribution or substation assets until field conditions indicate that the 
relevant wildfire risk has sufficiently subsided. 

 SAIDI SAIFI 

Enhanced Safety Settings (ESS) 16.3 0.238 

Emergency De-energization 6.2 0.019 
 
  

 
4 Starting in 2024, Elevated Fire Risk (EFR) was renamed to Enhanced Safety Settings (ESS). 
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2 Reliability History  
The section below captures historical performance, considering both total reliability performance and underlying 
performance. The Company uses this data to monitor and target reliability improvements as measured by all key 
reliability indices shown below. The Company continues to evaluate opportunities for improvement as measured 
by underlying metrics.  

2.1 Wyoming Reliability Historical Performance 
The charts below present historical Wyoming reliability performance for SAIDI, CAIDI, SAIFI and MAIFI on a total 
and underlying basis. 
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2.2 Underlying Performance Review 
The graphic below demonstrates historical underlying performance on a rolling 365-day basis. The chart below 
indicates an overall decline in SAIDI minutes and SAIFI events since 2007. 
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2.3 Underlying Cause Analysis Table 
The table below presents total customer minutes lost, customer interruptions, sustained incident counts, SAIDI, 
and SAIFI by outage cause for the reporting period.  
 
The Underlying cause analysis excludes outages classified as major events, Enhanced Safety Settings (ESS), 
emergency de-energizations, and loss of feed from supplier outages. The table also shows prearranged outages 
(Customer Requested, Customer Notice Given, Emergency Damage Repair and Planned Notice Exempt line items) 
with subtotals for their inclusion, however, grand totals exclude those prearranged outages so that totals align 
with reported underlying SAIDI and SAIFI metrics. 
 

Wyoming Cause Analysis  - Underlying 1/1/2025 - 12/31/2025 

Direct Cause Customer Minutes 
Lost for Incident 

 Customers in 
Incident Sustained  

 Sustained 
Incident Count   SAIDI   SAIFI  

ANIMALS 808,210 5,249 63 5.45 0.035 

BIRD MORTALITY (NON-PROTECTED SPECIES) 125,210 2,388 52 0.84 0.016 

BIRD MORTALITY (PROTECTED SPECIES) (BMTS) 12,478 60 7 0.08 0.000 

BIRD NEST (BMTS) 44 1 1 0.00 0.000 

BIRD SUSPECTED, NO MORTALITY 267,529 1,649 30 1.81 0.011 

ANIMALS 1,213,471 9,347 153 8.19 0.063 

CONTAMINATION 3,796 20 2 0.03 0.000 

ENVIRONMENT 3,796 20 2 0.03 0.000 

B/O EQUIPMENT 2,018,905 12,626 473 13.62 0.085 

DAMAGED POLE 15,735 53 8 0.11 0.000 

DETERIORATION OR ROTTING 878,090 6,890 335 5.92 0.047 

NEARBY FAULT 249,085 2,196 22 1.68 0.015 

OVERLOAD 31,590 241 19 0.21 0.002 

EQUIPMENT FAILURE 3,193,404 22,006 857 21.55 0.149 

POLE FIRE 348,469 1,251 20 2.35 0.008 

FIRE 348,469 1,251 20 2.35 0.008 

DIG-IN (NON-PACIFICORP PERSONNEL) 113,041 732 42 0.76 0.005 

OTHER INTERFERING OBJECT 61,028 930 12 0.41 0.006 

OTHER UTILITY/CONTRACTOR 21,556 389 9 0.15 0.003 

VEHICLE ACCIDENT 505,790 5,759 38 3.41 0.039 

INTERFERENCE 701,414 7,810 101 4.73 0.053 

LOSS OF SUBSTATION 1,806,242 17,706 15 12.19 0.120 

LOSS OF TRANSMISSION LINE 1,453,103 21,949 81 9.80 0.148 

LOSS OF SUPPLY 3,259,345 39,655 96 21.99 0.268 

FAULTY INSTALL 15,115 441 2 0.10 0.003 

PACIFICORP EMPLOYEE - FIELD 302 1 1 0.00 0.000 

SWITCHING ERROR 143,570 4,102 4 0.97 0.028 

UNSAFE SITUATION 187 3 3 0.00 0.000 
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Wyoming Cause Analysis  - Underlying 1/1/2025 - 12/31/2025 

Direct Cause Customer Minutes 
Lost for Incident 

 Customers in 
Incident Sustained  

 Sustained 
Incident Count   SAIDI   SAIFI  

OPERATIONAL 159,174 4,547 10 1.07 0.031 

OTHER, KNOWN CAUSE 468,993 4,134 101 3.16 0.028 

UNKNOWN 650,255 6,933 274 4.39 0.047 

OTHER 1,119,248 11,067 375 7.55 0.075 

CONSTRUCTION 56 2 1 0.00 0.000 

CUSTOMER NOTICE GIVEN* 2,320,270 17,702 275 15.65 0.119 

CUSTOMER REQUESTED* 12,155 24 7 0.08 0.000 

EMERGENCY DAMAGE REPAIR* 576,622 8,236 59 3.89 0.056 

INTENTIONAL TO CLEAR TROUBLE 28,524 229 11 0.19 0.002 

PLANNED NOTICE EXEMPT* 85,172 721 11 0.57 0.005 

PLANNED 3,022,799 26,914 364 20.39 0.182 

TREE - NON-PREVENTABLE 374,149 2,871 61 2.52 0.019 

TREE - TRIMMABLE 5,290 47 13 0.04 0.000 

TREES 379,440 2,918 74 2.56 0.020 

FREEZING FOG & FROST 4,805 16 2 0.03 0.000 

ICE 43,738 338 18 0.30 0.002 

LIGHTNING 979,020 9,802 236 6.61 0.066 

SNOW, SLEET AND BLIZZARD 470,466 2,208 45 3.17 0.015 

WIND 2,014,219 9,205 150 13.59 0.062 

WEATHER 3,512,247 21,569 451 23.70 0.146 

Wyoming Including Prearranged 16,912,807 147,104 2,503 114.11 0.993 

Wyoming Excluding Prearranged 13,918,589 120,421 2,151 93.91 0.812 
Note:  Direct Causes are not listed if there were no outages classified within the cause during the reporting period. Direct Causes marked with an asterisk (*) 
indicate events that are prearranged or exempt from underlying performance values. They are included here for completeness and clarity in performance 
reporting.  
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2.4 Cause Category Analysis Charts 
The following charts summarize the relative contribution of underlying outage causes to SAIDI, SAIFI, and 
sustained interruption counts during the reporting period. 
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3 Improve Reliability Performance in Areas of Concern 

Rocky Mountain Power plans and executes reliability work to support safe and reliable service. The Company 
develops, monitors and tracks reliability metrics in accordance with industry standards and regulatory 
requirements. Over time, improvements have been made to minimize the impact of power interruptions by 
reducing outage duration and frequency.   

Rocky Mountain Power implemented annual safety inspections starting in 2025, along with increased frequency 
for detailed overhead and underground inspections from 20-year to 10-year cycles starting in 2024. Increasing 
the frequency of these inspections is anticipated to reduce equipment failure outages. 

One identified area of concern is circuits that serve large numbers of customers. As a result, Rocky Mountain 
Power implemented a mainline sectionalizing guideline to reduce the number of customers exposed per feeder. 
The guide outlines recommendations for a maximum of 2,250 customers per feeder, which are to be further 
subdivided into protection zones of no more than 750 customers. The system is reviewed annually to determine 
which circuits should be prioritized based on greatest reliability risk. 
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4 Service Standards/Program Summary 
This section summarizes the applicable Wyoming performance standards under Rule 26 and provides the cause 
code framework and reliability definitions used throughout this report. 

4.1 Rocky Mountain Power Performance Standards 
The performance standards below summarize the Rule 26 reliability metrics applicable to this report.5 

Network Performance Standard 1: 
Improve System Average Interruption 
Duration Index (SAIDI) 

The Company will deliver an Underlying SAIDI between 135 and 
175 minutes as described in Rule 26. 

Network Performance Standard 2:  
Improve System Average Interruption 
Frequency Index (SAIFI) 

The Company will deliver an Underlying SAIFI between 1.4 and 
1.8 events as described in Rule 26. 

Directive from Order: 
Improve Momentary Average 
Interruption Frequency Index (MAIFI) 

The Company’s baseline standard for Underlying MAIFI is 1.73 
events. 

 
Note:  Performance Standards are for underlying performance days and exclude those classified as Major Events, Enhanced 
Safety Settings (ESS), and Emergency De-energization. 
  

 
5 In December 2013 changes to Rule 26 were ordered by the Commission to recognize changes that had occurred in the Company’s Service Standards Program, 
but were not reflected in Rule 26.  In October, 2014, the Commission ordered acceptance of the Company’s filed Rule 26 with an effective date of October 7, 
2014. 
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4.2 Cause Code Analysis  
The Company classifies outages using the cause categories and more specific direct causes within each category. 
The definitions below support outage classification, reliability analysis, and improvement planning. 

Direct Cause 
Category Category Definition & Example/Direct Cause 

Animals Any problem nest that requires removal, relocation, trimming, etc.; any birds, squirrels or other animals, 
whether or not remains found. 

  • Animal (Animals) • Bird Nest 
  • Bird Mortality (Non-protected species) • Bird Suspected, No Mortality 
  • Bird Mortality (Protected species)(BMTS) 

 

Environment 
  
  

Contamination or airborne deposit (i.e. salt, trona ash, other chemical dust, sawdust, etc.); corrosive 
environment; flooding due to rivers, broken water main, etc.; fire/smoke related to forest, brush or building 
fires (not including fires due to faults or lightning). 
• Condensation/Moisture • Flooding 
• Contamination • Fire/Smoke (not due to faults) 

Equipment 
Failure 
  
  

Structural deterioration due to age (incl. pole rot); electrical load above limits; failure for no apparent reason; 
conditions resulting in a pole/cross arm fire due to reduced insulation qualities; equipment affected by fault on 
nearby equipment (e.g., broken conductor hits another line). 
• B/O Equipment • Deterioration or Rotting 
• Overload • Damaged Pole 
• Nearby Fault  

Fire Fire-related damage to utility assets, including fires originating from utility equipment or external sources. This 
includes fires caused by electrical tracking, contamination, insulation breakdown, or overload on poles or 
attached equipment, as well as fires originating outside the utility system.  
• Pole Fire • Structure Fire 

Interference 
  
  
  

Willful damage, interference or theft; such as gun shots, rock throwing, etc.; customer, contractor or other 
utility dig-in; contact by outside utility, contractor or other third-party individual; vehicle accident, including 
car, truck, tractor, aircraft, manned balloon; other interfering object such as straw, shoes, string, balloon. 
• Dig-in (Non-PacifiCorp Personnel) • Other Utility/Contractor 
• Other Interfering Object • Vehicle Accident 
• Vandalism or Theft 

 

Loss of 
Supply 
  
  

Failure of supply from generator or transmission system; failure of distribution substation equipment. 
• Failure on Other Line or Station • Loss of Substation 
• Loss of Feed from Supplier • Loss of Transmission Line 
• Loss of Generator • System Protection 

Operational 
  
  
  
  

Accidental c ontact by PacifiCorp or PacifiCorp's contractors (including live-line work); switching error; testing 
or commissioning error; relay setting error, including wrong fuse size, equipment by-passed; incorrect circuit 
records or identification; faulty installation or construction; operational or safety restriction. 
• Internal Contractor • Internal Tree Contractor 
• Faulty Install • Switching Error 
• Improper Protective Coordination • Testing/Startup Error 
• Incorrect Records • Unsafe Situation  
• PacifiCorp Employee – Dispatch • PacifiCorp Employee – Field 

  • PacifiCorp Employee – Sub  
Other Other or unknown causes 
  • Other, Known Cause • Unknown 
Planned Transmission requested, affects distribution sub and distribution circuits; Company outage taken to make 

repairs after storm damage, car hit pole, etc.; construction work, regardless if notice is given; rolling blackouts. 
  • Construction • Emergency Damage Repair 
  • Customer Notice Given • Customer Requested 
  • Energy Emergency Interruption • Planned Notice Exempt 
  • Intentional to Clear Trouble • Transmission Requested 
 • Maintenance • PSPS Extended Repair 

   • Public Safety Power Shutoff • Encroachment 
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Transmission 
Line Failure 

Outage caused by failure of line transmission components such as conductors, insulators, or structures. Used 
when physical damage, wear, or malfunction occurs on the transmission line or its supporting equipment. 
• Structures, Insulators, Conductor 

Transmission 
Terminal 
Equipment 

Outage related to terminal equipment such as relays, breakers, or switches at substations or interconnection 
points. Used when protective, switching, or control equipment at a transmission terminal fails or malfunctions. 
• Relays, Breakers, Switches 

Tree 
  
  

Growing or falling trees  
• Tree – Non-preventable • Tree – Felled by Logger 
• Tree – Trimmable 

 

Weather 
  
  

Wind (excluding windborne material); snow, sleet or blizzard, ice, freezing fog, frost, lightning. 
• Ice • Lightning 
• Freezing Fog & Frost • Snow, Sleet, Ice and Blizzard 

  • Wind 
 

4.3 Reliability Definitions 
This section defines the interruption types, performance metrics, and related reliability terms used throughout 
this report. 

Interruption Types 
Below are the definitions for interruption events. For further details, refer to IEEE 1366-2022 Standard for 
Reliability Indices. 

Sustained Outage 
A sustained outage is defined as an outage greater than 5 minutes in duration.   

Momentary Outage Event 
A momentary outage event is an outage equal to or less than 5 minutes in duration and includes all operations of 
the device during that momentary period. If a breaker goes to lockout and is unable to clear the faulted condition 
after the prescribed number of operations, the momentary operations are treated as part of the ensuing 
sustained interruption. This sequence typically occurs when the system is attempting to re-establish energy flow 
after a fault and is associated with circuit breakers or other automatic reclosing devices. Rocky Mountain Power 
uses locations where SCADA (Supervisory Control and Data Acquisition) is available and calculates this metric 
consistent with IEEE 1366-2022. 

Reliability Indices 

SAIDI 
SAIDI (system average interruption duration index) is an industry-defined term to define the average duration 
summed for all sustained outages a customer experiences in a given period. It is calculated by summing all 
customer minutes lost for sustained outages (those exceeding 5 minutes) and dividing by all customers served 
within the study area. When not explicitly stated otherwise, this value can be assumed to be a one-year period. 

Daily SAIDI 
A daily SAIDI value is used to evaluate trends during a year and to establish Major Event Thresholds. This concept 
is contained in IEEE Standard 1366-2022. It is calculated as the day’s total customer minutes out of service divided 
by the static customer count for the year. This represents the average outage duration customers experienced 
for that day. When daily values are accumulated through the year, they produce the annual SAIDI result. 

SAIFI 
SAIFI (system average interruption frequency index) is an industry-defined term that attempts to identify the 
frequency of all sustained outages that the average customer experiences during a given time-frame. It is 
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calculated by summing all customer interruptions for sustained outages (those exceeding 5 minutes in duration) 
and dividing by all customers served within the study area. 

CAIDI 
CAIDI (customer average interruption duration index) is an industry standard index that is the result of dividing 
the duration of the average customer’s sustained outages by frequency of outages for that average customer.  
This is the total customer minutes out of service divided by the total customer interruptions. It represents the 
average duration of an outage if a customer experiences one and is a measure of outage response promptness.    

MAIFI 
MAIFI (momentary average interruption frequency index) is an industry standard index that measures the average 
number of momentary interruptions experienced in a given year. A momentary interruption is defined as an 
interruption of less than 5 minutes. MAIFI is calculated by dividing the total number of momentary customer 
interruptions by the total number of customers served. 

CEMI 
CEMI is an acronym for Customers Experiencing Multiple (Sustained and Momentary) Interruptions. This index 
depicts repetition of outages across the period being reported and can be an indicator of recent portions of the 
system that have experienced reliability challenges.   

Performance Types 
Rocky Mountain Power recognizes several categories of performance; major events and underlying performance.  
Underlying performance days may be significant event days.  

Major Events 
A Major Event (ME) is defined as a 24-hour period where SAIDI exceeds a statistically derived threshold value 
(Reliability Standard IEEE 1366-2022) based on the 2.5 beta methodology. The values used for the reporting 
period and the prospective period are shown in Section 1 Reliability Performance.   

Significant Events 
The Company has evaluated year-over-year performance and, as part of an industry weather-normalization task 
force sponsored by the IEEE Distribution Reliability Working Group, determined that days in excess of 1.75 beta 
(or 1.75 times the natural log standard deviation beyond the natural log daily average for the day’s SAIDI) are 
generally associated with weather events and can add substantial reliability metrics to the reporting period. As a 
result, the Company identifies these days separately so that year-over-year comparisons reflect both the number 
of significant event days and their combined impact on reported results. 

Underlying Events 

Underlying events are sustained interruptions that fall below the statistically derived major event threshold and 
therefore represent the Company’s underlying performance for year-over-year comparison. If changes have 
occurred in outage reporting processes, those impacts should be considered when comparing results across 
reporting periods. The underlying targets set in Rule 26 are identified in Sections 1.1 and 1.2. For purposes of this 
report, underlying events exclude major events, Enhanced Safety Settings (ESS), emergency de-energizations, 
public safety power shutoff (PSPS), prearranged interruptions (including short-notice emergency prearranged 
outages), customer-requested interruptions, and outages mandated by a public authority for safety reasons 
during an emergency. 
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