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Zachary Rogala 
Rocky Mountain Power 
1407 W. North Temple 
Salt Lake City, Utah 84116 
zachary.rogala@pacificorp.com     
 
Attorney for Rocky Mountain Power 
 

BEFORE THE WYOMING PUBLIC SERVICE COMMISSION 

IN THE MATTER OF THE APPLICATION 
OF ROCKY MOUNTAIN POWER FOR 
ITS ELECTRIC RELIABILITY AND 
POWER QUALITY OUTCOMES FOR 
CALENDAR YEAR 2025  

Docket No. 20000-___-EA-26 
 

Record No. ______ 

 
ANNUAL ELECTRIC RELIABILITY AND POWER QUALITY REPORTS 

 
PacifiCorp d/b/a Rocky Mountain Power (the “Company”) respectfully submits the electric 

reliability and power quality reports to the Wyoming Public Service Commission (“Commission”) 

pursuant to the Commission’s administrative rules that require the Company to file a report 

providing electric reliability and power quality outcomes by June 1st on an annual basis.1 This 

application provides two separate reports for calendar year 2025, the Wyoming Service Quality 

Review Report for the Company’s reliability performance (“Reliability Report”) included as 

Exhibit 1.1, and the Wyoming Power Quality Report (“Power Quality Report”) for the Company’s 

power quality monitoring and performance included as Exhibit 1.2.  

The Company requests the Commission: (1) accept the Company’s Reliability Report; (2) 

accept the Company’s Power Quality Report; (3) allow the Company to maintain the established 

baseline reliability performance standards; and (4) allow the Company to continue monitoring for 

 
1 Chapter 3, Section 38(e). 
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the established power quality metrics.2  

I. NAME AND ADDRESS OF APPLICANT 

1. Rocky Mountain Power is a public utility subject to the Commission’s jurisdiction 

regarding the Company’s public utility operations, retail rates, services, and accounting practices. 

PacifiCorp provides retail electricity service as Rocky Mountain Power in Wyoming, Utah, and 

Idaho, and as Pacific Power in Oregon, Washington, and California. 

2. Rocky Mountain Power’s principal place of business in Wyoming is 2840 East 

Yellowstone Highway, Casper, Wyoming 82609. 

3. Formal correspondence and requests for additional information regarding this 

matter should be addressed to: 

By email (preferred):  datarequest@pacificorp.com  
   stacy.splittstoesser@pacificorp.com 
   zachary.rogala@pacificorp.com  
    
By regular mail: Data Request Response Center 
   PacifiCorp 
   825 NE Multnomah, Suite 2000 
   Portland, Oregon 97232 
 
With copies to: Stacy Splittstoesser 
   Wyoming Regulatory Affairs Manager 
   Rocky Mountain Power 
   315 West 27th Street 
   Cheyenne, Wyoming 82001 
   Email: stacy.splittstoesser@pacificorp.com      
 
   Zachary Rogala 
   Attorney 
   Rocky Mountain Power 
   1407 W North Temple, Suite 320 
   Salt Lake City, Utah 84116 
   Email: zachary.rogala@pacificorp.com  
      

 
2 In the Matter of the Application of Rocky Mountain Power for Approval of Its Baseline Standards for Electric 
Reliability Pursuant to Wyoming Statute § 37-18-101 Et. Seq., Docket No. 20000-653-EA-23 (Record No. 17446), 
Memorandum Opinion, Findings, and Order Approving Stipulation (Dec. 9, 2024), ordering paragraphs 1-4. 
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4. Informal inquiries related to this application may be directed to Stacy Splittstoesser, 

Wyoming Regulatory Affairs Manager, at (801) 534-5018. 

II. BACKGROUND 

5. In 2020, the state of Wyoming enacted new statutes requiring low-carbon electricity 

generation portfolio standards for public utilities to maximize the use of carbon capture utilization 

and storage (“CCUS”) technology. House Enrolled Act 0079 or House Bill 200 (“HB 200”) created 

Wyo. Stat. §§ 37-18-101 and -102, which became effective on July 1, 2020.3 The Commission 

adopted administrative rules to implement HB 200 that went into effect in 2022. HB 200 and 

Commission rules required the Company to file an initial report to establish baseline standards for 

Electric Reliability and to provide annual reports providing Electric Reliability and Power Quality 

outcomes.4 

6. Rocky Mountain Power has been providing annual reports as required by the 

Commission’s administrative rules since 2022. 

7. In Docket No. 20000-653-EA-23, the Commission established Rocky Mountain 

Power’s baseline reliability standards and required power quality monitoring in a written order 

issued on December 9, 2024.5 The order: established a baseline standard for system average 

interruption duration index (“SAIDI”) at 175 minutes, excluding major events; established a 

baseline standard for system average interruption frequency index (“SAIFI”) at 1.8 events, 

excluding major events; established a baseline standard for momentary average interruption 

frequency index (“MAIFI”) at 1.73 events on an interim basis, excluding major events and subject 

 
3 Wyo. Stat. § 37-18-102(v). 
4 Chapter 3, Section 38(e)(i).  
5 In the Matter of the Application of Rocky Mountain Power for Approval of Its Baseline Standards for Electric 
Reliability Pursuant to Wyoming Statute § 37-18-101 Et. Seq., Docket No. 20000-653-EA-23 (Record No. 17446), 
Memorandum Opinion, Findings and Order Approving Stipulation (Dec. 9, 2024). 



  Exhibit 1.0
   

4 

to change based on MAIFI data the Company collects during a three-year period ending in 2027;6 

requires the Company to continue to provide power quality metrics that include steady state 

voltage, voltage imbalance, voltage sags and swells, total harmonic distortion, and light flicker and 

measure the outcomes against the ranges set forth in the Company’s Engineering Handbook and 

industry standards; if the North American Electric Reliability Corporation (“NERC”) adopts a 

standard for PRC-028-1;7 and required the Company to make a compliance filing no later than six 

months thereafter notifying the Commission and setting forth a plan for implementing the standard 

and providing the related data and analysis to the Commission.8  

III. RELIABILITY PERFORMANCE 

8. Exhibit 1.1 to this Application includes the Wyoming Reliability Report for certain 

reliability metrics the Company monitors on its system. 

9. SAIDI (system average interruption duration index) is an industry-defined term to 

define the average duration summed for all sustained outages a customer experiences in a given 

period. It is calculated by summing all customer minutes lost for sustained outages (those 

exceeding five minutes) and dividing by all customers served within the study area. 

10. The Company’s calendar year 2025 SAIDI performance for Wyoming was 94 

minutes, excluding major events.  

11. SAIFI (system average interruption frequency index) is an industry-defined term 

that attempts to identify the frequency of all sustained outages that the average customer 

 
6 By July 1, 2027, Rocky Mountain Power will make a compliance filing regarding the MAIFI metric. 
7 PRC-028-1 is a reliability standard being developed by NERC as a result of Order 901 issued by the Federal Energy 
Regulatory Commission (“FERC”) requiring NERC to develop new or modify existing reliability standards to address 
reliability gaps pertaining to inverter-based resources (“IBRs”) in four areas: data sharing, model validation, planning 
and operational studies, and performance requirements. The purpose of PRC-028-1 is to have adequate data available 
from IBRs to facilitate analysis of bulk electric system disturbances. 
8 In April 2025, NERC adopted the standard for PRC-028-1. The Company filed the adopted standard along with its 
plan to comply on October 1, 2025 in Docket No. 20000-653-EA-23. 
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experiences during a given time-frame. It is calculated by summing all customer interruptions for 

sustained outages (those exceeding five minutes in duration) and dividing by all customers served 

within the study area. 

12. The Company’s calendar year 2025 SAIFI performance for Wyoming excluding 

major events was 0.812 events. 

13. MAIFI (momentary average interruption frequency index) is an industry standard 

index that measures the average number of momentary interruptions experienced in a given year. 

A momentary interruption is defined as an interruption less than five minutes. MAIFI is calculated 

by dividing the total number momentary customer interruptions divided by the total number of 

customers served. 

14. The Company’s calendar year 2025 MAIFI performance for Wyoming was 0.292 

events. 

15. The historic Reliability Reports contained sections outlining the Company’s 

customer service metrics including performance for the customer guarantees that are included in 

Rule 25. The Company has removed these sections from the Reliability Report after re-evaluation 

of the reliability reporting and compliance requirements. The Company continues to track this 

information and strives to achieve the goals but is now providing this customer service 

performance data within an informational report filed separately from the Reliability Report.  

IV. POWER QUALITY MONITORING  

16. Utilities conduct power quality monitoring to verify that system voltage and 

waveform characteristics remain within defined tolerances, ensuring reliable operation of utility 

infrastructure and customer equipment. These data support proper system design and operation, 

protect sensitive loads, and enable the Company to assess performance, comply with regulatory 
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requirements, and maintain overall distribution system power quality. The Company monitors for 

the power quality categories shown in the table below. 

Power Quality Category Description 
Voltage Limits (Steady State Voltage) Normal voltage levels, overvoltage, 

undervoltage 
Voltage Imbalance Limits of phase-phase variation in voltages 

Harmonic Distortion Voltage and current waveform distortion 
Voltage Fluctuation (Sag/Swell)  Repetitive sags and other voltage variations 

Flicker (Pst 10 Minute) Perception of light flicker over a 10-minute 
interval 

 

17. The Company has 32 power quality monitoring stations located state-wide on the 

transmission network. The Company also has 10 power quality monitoring stations located state-

wide on the distribution network. 

18. Steady state voltage data and performance for the 2025 reporting period, by site 

location, with average Steady State Voltage – per unit, and time within operating range are 

reflected in Tables 2 and 8 of Exhibit 1.2.  

19. Voltage imbalance data and performance for the 2025 reporting period, by site 

location, with average Voltage Imbalance, and time within operating range are shown in Tables 3 

and 9 of Exhibit 1.2. 

20. Sag or swell data and performance for the 2025 reporting period, by monitor 

location, with respective ride through, sag, and swell, are reflected in Tables 4 and 10 of Exhibit 

1.2. 

21. Tables 5 and 11 of Exhibit 1.2 provide the annual average voltage total harmonic 

distortion (“VTHD”) data and performance for the voltage class.  

22. Pst 10 minute light flicker data and performance are shown in Tables 6 and 12 of 

Exhibit 1.2. 
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V. CONCLUSION 

23. Rocky Mountain Power provides this application, the Reliability Report, and the 

Power Quality Report as required by the Commission’s rules for calendar year 2025.  

24. The Company requests the Commission: (1) accept the Company’s Reliability 

Report; (2) accept the Company’s Power Quality Report; (3) allow the Company to maintain the 

established baseline reliability performance standards for SAIDI at 175 minutes (excluding major 

events), for SAIFI at 1.8 events (excluding major events), and for MAIFI at 1.73 events; and (4) 

allow the Company to continue monitoring for the established power quality metrics, which consist 

of steady state voltage, voltage imbalance, harmonic distortion, voltage fluctuation, and light 

flicker. 

Submitted this 29th day of May, 2026. 

      ROCKY MOUNTAIN POWER 

  

_____________________________ 
Zachary Rogala 
  
Attorney for Rocky Mountain Power 
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