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ROCKY MOUNTAIN POWER 
 

ELECTRIC SERVICE REGULATION NO. 2 
 

STATE OF UTAH 
 

______________ 
 

General Definitions 
_____________ 

 
 

The following terms when used in this Tariff and in the application or agreement for electric service 
shall have the meanings given below unless clearly indicated otherwise.   
 
1. Account Holder -- A person, firm, partnership, company, corporation, organization, 

governmental agency, political subdivision, municipality or other entity contracting with the 
Company for electric service at one location and at one point of delivery. 

 
2. Annually Incurred Costs (AIC) – Charges made by the Company for ownership, operation 

and maintenance costs.  See also Facilities Charges in Rule 12, Line Extensions. 
 
3. Applicant – A person, corporation, partnership, or other entity which applies to the Company 

for electric service. May also be an entity that applies to the Company to provide backbone 
in a development or applies for other services under the tariff such as relocation. 

 
4. Capacity -- Load which equipment or electrical system can carry. 
 
5. Commission -- The Public Service Commission of Utah. 
 
6. Company -- PacifiCorp dba Rocky Mountain Power.   
 
7. Contract Demand -- The specified demand in kilowatts that the Customer contracts with the 

Company to supply and which the Company agrees to have available for delivery to the 
Customer. 

 
8. Customer -- Account Holder. 
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9. Customer's Installation -- The wiring and apparatus owned by the Customer and on his side 
of the point of delivery (except the Company's metering equipment) useful in connection with 
the Customer's ability to take service. 

 
10. Deferred Payment Agreement -- An agreement to receive or to continue to receive residential 

electric service pursuant to Regulation No. 10 and to pay an outstanding debt or delinquent 
account owed to the Company. 

 
11. Demand -- The rate in kilowatts at which electric energy is delivered by the Company to the 

Customer at a given instant or averaged over any designated period of time.  For billing 
purposes, the 15-minute period of the Customer's greatest use during the month is used. 

 
12. Disconnection of Service -- See Termination of Service. 
 
13. Duplicate Service Facilities – Two services, one duplicating part or all of the capacity of the 

other and providing, usually for only a portion of the total path of energy flow, a second possible 
path of supply in the event of the failure of the first. 

 
14. Electric Service -- The availability of electric power and energy at the Customer's point of 

delivery, irrespective of whether electric power and energy is actually used.   
 
15. Emergency Service -- Service which is operated only in emergency situations or for testing. 
 
16. Energy -- Electric energy measured in kilowatt-hours.   
 
17. Extension or Line Extension -- A branch from, or a continuation of, a Company owned 

transmission or distribution line.  An extension may be single-phase, three-phase, a conversion 
of single-phase line to a three-phase line or the provision of additional capacity in existing lines 
or facilities. The Company will own, operate and maintain all extensions made under 
Regulation 12. 

 
18. Highly Fluctuating Loads -- Loads having high demands of short duration or having an 

abnormal effect on voltage requiring that the Company provide additional or excess investment 
in transformers, service or other facilities. 
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19. Load Limiter -- Device which automatically interrupts electric service when the preset demand 
is exceeded. 

 
20. Meter -- Device used to measure the electricity transmitted from the Company to a Customer. 
 
21. Month or Billing Month -- The period of approximately thirty (30) days intervening between 

regular successive billing dates. 
 
22. Multi-Family Home --A residential building that contains three or more dwelling units.   
 
23. Partial Requirements Service -- Service to a load which is partially or wholly served from 

another source of power. 
 
24. Point of Delivery -- The point, unless otherwise specified in the application for electric service, 

Electric Service Agreement or contract, at which the Company's facilities are connected with 
wires or apparatus of the Customer. 

 
25. Power -- Demand. 
 
26. Power Factor -- The percentage determined by dividing the average power use in kilowatts 

(Real Power) by the average kilovolt-ampere power load (Apparent Power) imposed upon the 
Company by the Customer.   

 
27. Premises -- All the real property and apparatus employed in a single enterprise on an integral 

parcel of land undivided by a dedicated street, highway or other public thoroughfare, or railway. 
 
28. Rated Capacity -- Load for which equipment or electrical system is designed. 
 
29. Residential Service -- Service furnished to Customers for (1) domestic purposes in single-

family dwelling units; (2) apartments where each dwelling unit is separately metered and billed; 
and (3) combined family dwelling units.  Dwellings where tenancy is typically less than 30 days 
in length, such as hotels, motels, camps, lodges and clubs, do not qualify for Residential 
Service. 
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30. Remote Service. – Service to distant or isolated locations which, in the Company’s opinion, 
will not have sufficient annual Schedule Billings to cover the Company’s annual incurred costs.  
A distant location is any location, or group of locations more than one-half mile from the 
Company’s existing distribution facilities.  An isolated location is one where additional 
development is unlikely due to geographical constraints, and may be less than one-half mile 
from existing distribution facilities. 

 
31. Schedule Billing -- The total charges for service, including minimums, computed in accordance 

with the Company's applicable rate schedule. 
 
32. Seasonal Service – Service for annually recurring periods of use where service is discontinued 

or curtailed during part of the year. 
 
33. Service -- See Electric Service.  The word "Service" may also be used to refer to the wires 

between the Company's supply and the Customer's entrance conductors. 
 
34. Single-Family Home -- A residential building that contains less than three dwelling units. 
 
35. Subdivision -- An area identified by filed subdivision plats in which a group of dwellings may 

be constructed at about the same time. 
 
36. Temporary Service -- Service requested for a limited period of time or of questionable duration 

at the end of which the facilities will no longer be needed and in all probability will be removed.  
These facilities include, but are not limited to, service for construction power, seasonal sales 
lots, carnivals, rock crushers or paving plants. 

 
37. Termination of Service -- The disconnection of electric service to a given Customer at a given 

location. 
 
38. Year -- The period between the date of commencement of service under the application for 

electric service, Electric Service Agreement or contract and the same date of the following 
contract year.   




