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Accessibility Programs Toolkit for Partners  
 
 
Rocky Mountain Power is committed to supporting customers who rely on electricity for 
medical and independent living needs by providing information and guidance to help them plan 
for potential disruptions. Our programs and materials help customers plan ahead by outlining 
preparedness options and ways to manage utility bills. 
 
Purpose of the Toolkit 
Rocky Mountain Power works with local organizations to expand access to preparedness 
information across the community. The Accessibility Programs Toolkit is designed to equip 
public safety partners and community agencies with clear, consistent messaging and 
ready-to-use materials to support their outreach efforts. 
 
By using this toolkit, partners can more effectively share Rocky Mountain Power information, 
promote available programs, and help their communities prepare for and respond to 
emergencies. 
 
How to use the Toolkit 
The Accessibility Toolkit includes the following materials for partners: 

• Copy for partner websites and social media, in English and Spanish. 
• Customer programs flyers and links, in English and Spanish, that can be posted on 

partner websites. Flyers can also be printed by partners and shared with your networks, 
clients and the broader community.  

• Wildfire safety materials, in English and Spanish, that can be posted on partner 
websites. Wildfire safety materials can also be printed by partners and shared with your 
networks, clients and the broader community. 

• Wildfire safety videos that can be posted on partner websites and shown during 
meetings and events. 
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Section 1 | Website Copy 
 
English 
 

• Visit Rocky Mountain Power’s website for information about wildfire safety and 
emergency preparedness, including: 

o What Rocky Mountain Power is doing  
o Enhanced Safety Settings 
o Public Safety Power Shutoff 
o Emergency De-energization 

• What you can do  
o Update your contact information 
o Prepare your home 
o Create an emergency plan 
o Explore ways Rocky Mountain Power supports your accessibility needs: 

 Medical certificate 
 Access and functional needs self-certification 
 Plan for medical needs 
 Back up power information 
 Bill payment assistance 
 Tenant preparedness 

 
• You can also call Rocky Mountain Power 1-888-221-7070 or visit 

RockyMountainPower.net/Accessibility to learn more about Rocky Mountain Power’s 
customer programs. 

 
Spanish 

 
• Visite el sitio web de Rocky Mountain Power para obtener información sobre seguridad 

en caso de incendios forestales y preparación para emergencias, incluyendo: 
o Qué hace Rocky Mountain Power 
o Configuraciones de seguridad mejoradas 
o Cortes Eléctricos para la Seguridad Pública 
o Desenergización de emergencia 

• Qué puede hacer usted  
o Actualice su información de contacto 
o Prepare su hogar 
o Cree un plan de emergencia 
o Explore maneras en que Rocky Mountain Power apoya las necesidades de 

accesibilidad: 
 Certificado médico 
 Información de acceso y necesidades funcionales 
 Programas de energía de reserva 
 Asistencia para el pago de facturas  
 Preparación para los inquilinos 

https://www.rockymountainpower.net/outages-safety/wildfire-safety.html
https://www.rockymountainpower.net/outages-safety/wildfire-safety.html
https://www.rockymountainpower.net/outages-safety/wildfire-safety/wildfire-safety-precautions.html
https://www.rockymountainpower.net/outages-safety/wildfire-safety/public-safety-power-shutoff.html
https://www.rockymountainpower.net/outages-safety/wildfire-safety/de-energization.html
https://csapps.rockymountainpower.net/idm/login
https://www.rockymountainpower.net/outages-safety/wildfire-safety/protect-your-home.html
https://www.rockymountainpower.net/outages-safety/storm-emergency-preparedness.html
https://www.rockymountainpower.net/my-account/payments/bill-payment-assistance/medical-certificate.html
https://csapps.rockymountainpower.net/public/outages-safety/afn-self-certification/en
https://www.rockymountainpower.net/my-account/payments/bill-payment-assistance/medical-certificate.html
https://www.rockymountainpower.net/outages-safety/storm-emergency-preparedness/backup-generators.html
https://www.rockymountainpower.net/my-account/payments/bill-payment-assistance.html
https://www.rockymountainpower.net/content/dam/pcorp/documents/en/rockymountainpower/outages-safety/wildfire-safety/RMP_Wildfire_ApartmentPSPSFlyer_ENGLISH.pdf
https://www.rockymountainpower.net/outages-safety/access-and-functional-needs.html
https://www.pacificpower.net/es/seguridad/seguridad-contra-incendios-forestales.html
https://www.rockymountainpower.net/es/seguridad/seguridad-contra-incendios-forestales.html
https://www.rockymountainpower.net/es/seguridad/seguridad-contra-incendios-forestales/configuraciones-de-seguridad-mejoradas.html
https://www.rockymountainpower.net/es/seguridad/seguridad-contra-incendios-forestales/cortes-electricos-para-la-seguridad-publica.html
https://www.rockymountainpower.net/es/seguridad/seguridad-contra-incendios-forestales/de-energization.html
https://csapps.rockymountainpower.net/idm/login
https://www.rockymountainpower.net/es/seguridad/seguridad-contra-incendios-forestales/proteja-su-hogar.html
https://www.rockymountainpower.net/es/seguridad/tormentas-y-emergencias.html
https://www.rockymountainpower.net/es/opciones/asistencia/medica.html
https://csapps.rockymountainpower.net/public/outages-safety/afn-self-certification/es
https://www.rockymountainpower.net/es/seguridad/tormentas-y-emergencias/energia-de-respaldo.html
https://www.rockymountainpower.net/es/opciones/asistencia.html
https://www.rockymountainpower.net/content/dam/pcorp/documents/es/rockymountainpower/RMP_Wildfire_ApartmentPSPSFlyer_SPANISH.pdf
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• También puede llamar a Rocky Mountain Power al 1-888-221-7070 o visite 
RockyMountainPower.net/Accesibilidad para obtener más información sobre programas 
para clientes de Rocky Mountain Power. 

 
Section 2 | Social Media Posts 

POST 1 | Access and Functional Needs Self-Certification with Rocky Mountain Power 
 

Do you depend on electricity for health, safety or independence? Self-certify with Rocky 
Mountain Power to receive important Public Safety Power Shutoff (PSPS) notifications 
when possible.  
 
Learn more: RockyMountainPower.net/Accessibility  

 
¿Depende de la electricidad para su salud, seguridad o independencia? Autocertifíquese 
con Rocky Mountain Power para recibir notificaciones importantes sobre un Corte 
Preventivo de Energía por Seguridad Pública (PSPS), cuando sea posible. 
 
Más información en: RockyMountainPower.net/Accesibilidad 

 
POST 2 | Medical Certificate with Rocky Mountain Power 
 

Do you use medical equipment that requires electricity? Rocky Mountain Power’s 
medical certificate program can help you receive Public Safety Power Shutoff (PSPS) 
notifications when possible.  
 
Learn more at RockyMountainPower.net/Medical.  
 
¿Utiliza equipo médico que requiere electricidad? El programa de Certificado Médico de 
Rocky Mountain Power puede ayudarle a recibir notificaciones sobre un Corte Eléctrico 
de Seguridad Pública (PSPS), cuando sea posible. 
 
Obtenga más información en RockyMountainPower.net/Medica. 

 

Section 3 | Customer Programs Flyers and Links 
 

o Customer Programs Page English | Spanish 
o Customer Programs Flyer English | Spanish 

 
o Access and Functional Needs Self-Certification Form English | Spanish 

 
o Medical Certificate Page English | Spanish 
o Medical Certificate Application English | Spanish 

 
o Backup Power Information Page English | Spanish 

https://www.rockymountainpower.net/es/apagones/accesibilidad.html
https://www.rockymountainpower.net/outages-safety/access-and-functional-needs.html
https://www.rockymountainpower.net/es/apagones/accesibilidad.html
https://www.rockymountainpower.net/my-account/payments/bill-payment-assistance/medical-certificate.html
https://www.rockymountainpower.net/es/opciones/asistencia/medica.html
https://www.rockymountainpower.net/outages-safety/access-and-functional-needs.html
https://www.rockymountainpower.net/es/apagones/accesibilidad.html
https://www.rockymountainpower.net/content/dam/pcorp/documents/en/rockymountainpower/outages-safety/RMP_Wildfire-Customer-Programs-Handout_English_02-2025.pdf
https://www.rockymountainpower.net/content/dam/pcorp/documents/es/rockymountainpower/RMP_Wildfire-Customer-Programs-Handout_Spanish_02-2025.pdf
https://csapps.rockymountainpower.net/public/outages-safety/afn-self-certification/en
https://csapps.rockymountainpower.net/public/outages-safety/afn-self-certification/es
https://www.rockymountainpower.net/my-account/payments/bill-payment-assistance/medical-certificate.html
https://www.rockymountainpower.net/es/opciones/asistencia/medica.html
https://www.rockymountainpower.net/content/dam/pcorp/documents/en/rockymountainpower/my-account/Medical_Certificate_RMP.pdf
https://www.rockymountainpower.net/content/dam/pcorp/documents/es/rockymountainpower/Medical_Certificate_Spanish_RMP.pdf
https://www.rockymountainpower.net/outages-safety/storm-emergency-preparedness/backup-generators.html
https://www.rockymountainpower.net/es/seguridad/tormentas-y-emergencias/energia-de-respaldo.html
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Section 4 | Wildfire Materials 
 

• Staying Safe During Wildfire Season Handout English | Spanish 
• Wildfire Safety Checklist English | Spanish 
• Outage Preparedness Brochure English | Spanish 
• Public Safety Power Shutoff Handout English | Spanish 
• Wildfire Safety and Prevention Brochure English | Spanish 

 

Section 5 | Videos 
 

• Wildfire Prevention 
• Wildfire Technology 
• Vegetation Management 
• Enhanced Safety Settings 
• Emergency De-energization  
• Public Safety Power Shutoff  

 

https://www.rockymountainpower.net/content/dam/pcorp/documents/en/rockymountainpower/outages-safety/RMP_Wildfire-Safety-Handout_English.pdf
https://www.rockymountainpower.net/content/dam/pcorp/documents/es/rockymountainpower/RMP_Wildfire-Safety-Handout_Spanish.pdf
https://www.rockymountainpower.net/content/dam/pcorp/documents/en/rockymountainpower/outages-safety/RMP_Wildfire-Checklist-Handout_English.pdf
https://www.rockymountainpower.net/content/dam/pcorp/documents/es/rockymountainpower/RMP_Wildfire-Checklist-Handout_Spanish.pdf
https://www.rockymountainpower.net/content/dam/pcorp/documents/en/rockymountainpower/outages-safety/RMP_Outage-Preparedness-Brochure_English.pdf
https://www.rockymountainpower.net/content/dam/pcorp/documents/es/rockymountainpower/RMP_Outage-Preparedness-Brochure_Spanish.pdf
https://www.rockymountainpower.net/content/dam/pcorp/documents/en/rockymountainpower/outages-safety/RMP_Wildfire-PSPS-Brochure_English.pdf
https://www.rockymountainpower.net/content/dam/pcorp/documents/es/rockymountainpower/RMP_Wildfire-PSPS-Brochure_Spanish.pdf
https://www.rockymountainpower.net/content/dam/pcorp/documents/en/rockymountainpower/outages-safety/RMP_Wildfire-De-energization-Brochure_English.pdf
https://www.rockymountainpower.net/content/dam/pcorp/documents/es/rockymountainpower/RMP_Wildfire-De-energization-Brochure_Spanish.pdf
https://youtu.be/PsXLpoW3h1M?si=EkYYPHBQV4fNo1W8
https://youtu.be/WyUC0i-W08o?si=FnQ85RMxt1r-6coP
https://youtu.be/l2jO0vqaEqI?si=w2H3rtmXPG7JRzcg
https://youtu.be/OF2CBV734mo?si=Q3oomKK8JP2rk3e4
https://youtu.be/BCNK7suNZzc?si=rNeFd4IgDz8Z-yTv
https://youtu.be/xqZQNRoXc88?si=-ph_ThFM-Iaf9Cat
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