Things may be difficult right now, but you are not alone. At Rocky Mountain Power,
we have flexible options and resources to help power a brighter tomorrow.

HELP WITH BILLS

* Request an extension for your due date.
+ Sign up for a flexible payment plan.

* Enroll in Equal Pay to pay the same
amount each month.

* Select a monthly due date that is more
convenient for you and your budget.

+ Connect with local assistance agencies.

TRIM ENERGY COSTS

* Get insights to help reduce your energy use with online tools.

* Find rebates and discounts on home energy upgrades at Wattsmart.com.

VWe have highly knowledgeable, trained people who want to help. Look to us for assistance in finding the
answers you need.

Call us anytime toll-free at 1-888-221-7070 or visit rockymountainpower.net/assistance. Also follow us on
social media for energy-saving advice, account resources and more.
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More time at home means you're likely using more energy. To help you manage
your energy costs, you can access your free Home Energy Report through

our website. We're providing a report to every household, so everyone has
customized insights to save.

EXPLORE ENERGY INSIGHTS

* Login to our website at
rockymountainpower.net/insights.

* Explore your individualized report,
based on your monthly bills.

+ Compare energy use from month to month.

CUSTOMIZE YOUR REPORT

* Provide specifics about your home to
further customize your report.

* See an approximate breakdown of energy usage from the whole-house level
down to specific functions, such as cooling, refrigeration, lighting and heating.

* Manage progress and keep track of results from energy-saving efforts.
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