
Customer Billing Information Release Form

CUSTOMER OF RECORD:

Name:

Address: 

City, State, ZIP: 

Customer Account Number: 

Service address: 

Service Agreement Number(s) at this location (if applicable):

AUTHORIZATION:

By signing below, Customer authorizes PacifiCorp, doing business as [Rocky Mountain Power/Pacific Power] 
(“PacifiCorp”), to release at the request of the owner, operator and/or maintenance provider of the building in which 
Customer resides or operates a business (collectively with their respective employees, agents and representatives, 
my “Landlord”), monthly kilowatt-hour consumption data corresponding to the account(s) identified above for the 
purposes of a nationwide energy efficiency benchmarking effort, which is intended to lead to an overall reduction in 
energy consumption and reduced greenhouse emissions.

I understand that such information will be provided to Landlord using Portfolio Manager (as defined below) monthly 
on an aggregated basis with consumption data obtained from other tenants in my building and, once so aggregated, 
no personal identifying information remains.  Also, once aggregated, the data will become publicly available 
information. Specifically, such aggregated information will be downloaded to the Environmental Protection Agency’s 
(EPA) ENERGY STAR Portfolio Manager website (“Portfolio Manager”) and made available to my Landlord and other 
users of the Portfolio Manager. For more information regarding the EPA’s ENERGY STAR Portfolio Manager and the 
national energy performance benchmarking program, go to https://www.energystar.gov/buildings. 

I understand that PacifiCorp shall not be liable for any claims, demands, causes of actions, damages, or expenses 
arising from or resulting from any release of such kilowatt-hour consumption data pursuant this written 
authorization; the unauthorized use of such consumption and billing information by a third party receiving such 
information from PacifiCorp pursuant to this written authorization; or any actions taken by a customer-authorized 
third party. In all instances, I hereby waive any claims against PacifiCorp arising out of or in any manner related to the 
release of kilowatt-hour consumption data. 

This authorization commences on the date of execution of this release and terminates the earlier of the date that 
Customer vacates the Address or at such time as Customer rescinds this authorization by submitting a written 
notice of rescission to PacifiCorp. Such cancellation will not be valid if action was already taken. 
                  (continued on back)
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Signature:         

Title of signatory:        

Date signed:        

For California purposes only:

REQUESTOR, PLEASE READ BEFORE SIGNING:   

       ,          , as the entity 
     Entity Name             Third Party Requestor 
receiving the kilowatt-hour consumption data, agrees to contact the above signed customer of PacifiCorp, at least annually, to 
inform the customer of the authorization granted and to provide an opportunity for revocation.

The Third Party Requestor acknowledges receipt of and has read and understands the terms and conditions of PacifiCorp’s Rule 
27, Privacy and Security of Customer Data and Release of Customer Data.

The Third Party Requester understands that PacifiCorp shall not be liable for any claims, demands, causes of actions, damages, or 
expenses arising from or resulting from any release of such kilowatt-hour consumption data pursuant this written authorization; 
the unauthorized use of such consumption and billing information by a third party receiving such information from PacifiCorp 
pursuant to this written authorization; or any actions taken by a customer-authorized third party. In all instances, the Third 
Party Requestor hereby releases, holds harmless, and indemnifies PacifiCorp from any liability, claims, demand, causes of action, 
damages, or expenses resulting from the use of customer information obtained pursuant to this authorization and from the 
taking of any action pursuant to this authorization, including rate changes.

If the Third Party Requestor, or the person acting on behalf of the Third Party Requestor, is a California resident, the Third 
Party Requester or such person acting on behalf of the Third Party Requestor, as applicable, has specific rights related personal 
information provided to PacifiCorp under the California Consumer Privacy Act. For more information, please request a copy of 
PacifiCorp’s privacy policy or find it on PacifiCorp’s website at www.pacificpower.net/privacy.

Name of Third Party Requestor:

Signature: 

Date: 

Title: 

Telephone number: 

Email Address:
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If I am a California resident, including a California resident acting on behalf of a business, I understand I have specific rights 
related to my personal information under the California Consumer Privacy Act. For more information, I can request a copy of 
PacifiCorp’s privacy policy or find it on PacifiCorp’s website at www.pacificpower.net/privacy.


