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ROCKY MOUNTAIN POWER
 

ELECTRIC SERVICE SCHEDULE NO. 113 
 

STATE OF UTAH 
 

 ______________ 
 

Evaporative Cooling and Central Air Conditioning Incentive Program 
(Cool Cash Incentive Program) 

______________ 
 

APPLICABLE: All residential customers in all territory served by Company in the state of 
Utah billed on Schedules 1, 2, 3 or 25.  

 
PURPOSE: Reduce summer peak loads by encouraging installation of evaporative cooling 

and high efficiency central (also known as unitary) air conditioning (CAC) equipment; thermal 
expansion valves (TXV) and proper installation practices and correct unit sizing for CAC 
equipment. 
 

DESCRIPTION: Customer must purchase qualifying central air conditioning equipment 
and installation services from participating Cool Cash Incentive dealer. Qualifying evaporative 
cooling equipment may be purchased from any source the customer prefers. Customer may install 
the evaporative cooling equipment and need not purchase installation services for the equipment to 
qualify. Company will provide incentives listed in Table 1A for qualifying evaporative equipment 
and central air conditioning equipment installed and equipped with a thermal expansion valve.     

 
 QUALIFYING EQUIPMENT: Qualifying equipment is listed in Table 1A. 
Replacement and New evaporative cooling equipment must have a minimum Industry Standard 
Rating of 2500 CFM. Replacement evaporative cooling equipment is defined as an installation 
replacing previously installed evaporative cooling equipment. New evaporative cooling 
equipment is defined as an installation where no prior installation of evaporative cooling 
equipment existed. Premium evaporative equipment must be an indirect, indirect/direct, or 
direct system utilizing rigid media. Equipment qualifying for the Premium Evaporative measure 
is not required to deliver cooling through a whole-house distribution system. In order to qualify 
for the Premium with Whole-House Evaporative measure, equipment is required to deliver 
cooling through a whole-house distribution system. For the purposes of the program, a whole-
house distribution system will be defined as a ducted system with a point of delivery, or 
register, in each occupied room within a dwelling.  
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 QUALIFYING EQUIPMENT:  (continued) 
 

Customers installing a new whole-house distribution system with a non-premium 
evaporative cooler will qualify under the New Evaporative equipment incentive tier. 

All central air conditioning equipment must be a new air-source split or packaged unitary 
air-conditioner with an Air-Conditioning and Refrigeration Institute (ARI) Standard Rating 
Cooling Capacity of 65,000 Btu/hr (5.4 tons) or less, and must contain either a factory or field 
installed thermal expansion valve.  

Split-system central air conditioning equipment must include a matched condensing unit 
and evaporative coil with an overall efficiency rating as determined by ARI Standard 210/240. 

To qualify for the sizing incentives identified in Table 1A, central air conditioner equipment 
must match the calculated cooling load of the residence where it is installed.  The cooling load 
calculation must be based on methodology in Air Conditioning Contractors of America (ACCA) 
Manual J and the mandatory cooling load calculation assumptions provided in the Cool Cash 
Incentive program manual for participating dealers. Installed equipment is considered properly sized 
when its Standard Capacity Rating as reported in the current AHRI Directory of Unitary Equipment 
is within one-half ton (6,000 Btu/hr) of the calculated cooling load.  

To qualify for proper installation incentives identified in Table 1A, the central air conditioner 
must be installed according to the requirements provided in the Cool Cash Incentive program manual 
for participating dealers. In addition, installation documentation must be completed and signed by a 
certified North American Technician Excellence (NATE) dealer. 

 
INCENTIVES: Customer incentives are listed in Table 1A and are effective for qualifying 

equipment fully installed at the customer site after January 1, 2009.   
Table 1A. Program Incentive Levels 

Qualifying Measure Customer 
Incentive

Dealer 
Incentive 

   
Replacement Evaporative $100 $25 
New Evaporative $300 $25 
Premium Evaporative $500 $150 
Premium Whole-House Evaporative $1,000 $300 
   
Properly Sized CAC Equipment + TXV $50 $25 
Properly Installed CAC Equipment + TXV $50 $75 
15.00+ SEER/12.5+ EER CAC Equipment + TXV $150 $0 
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 PROVISIONS OF SERVICE:  Incentives paid to customers are limited to no more than 
two (2) per qualifying household for each qualifying measure listed in Table 1A.  The limitation 
includes incentives paid for installations at the same qualifying household under previous Cool 
Cash Incentive Programs.  Customers may receive incentives for no more than a) two evaporative 
cooling equipment measures, b) two 15+ SEER/12.5+ EER CAC Equipment + TXV measures, c) 
two qualifying Properly Sized CAC Equipment + TXV measures, and d) two qualifying Properly 
Installed CAC Equipment + TXV measures.   

 To be eligible for incentives, customer must completely fill out, sign and submit the 
customer application form with required back-up documentation as noted on the incentive 
application form.  

 Qualifying measures purchased on or after January 1, 2009 are eligible for incentives 
listed in Table 1A. 

 The program will be operated on a continuous basis. The Company will establish an 
Application Deadline for program incentive applications for each program year. The Company 
will provide notice of the Application Deadline on the program website by December 1st of each 
program year. The Application Deadline will also be directly communicated to Cool Cash 
Incentive Participating Dealers by December 15th of each program year. The Company may, at 
its discretion, accept, review and approve customer applications after the established Application 
Deadline. 

• Qualifying equipment receiving incentives under the Cool Cash Incentive program may 
not receive equipment purchase and installation incentives under other Company programs.   
 

Company or its agents reserves the right to inspect and/or install temporary air conditioning 
monitoring equipment on any installation of qualifying equipment at any time up to 36 months after 
installation for quality control of the application or program performance evaluations.  

Cool Cash Incentive participating dealers are required to sign and abide by the terms of a 
dealer participation agreement. 

 




