
PacifiCorp facts

Strong position in the West
PacifiCorp is one of the West’s leading utilities, serving
more than 1.6 million customers in six Western states.
Based in Portland, Ore., PacifiCorp’s generating plants have
a net capability of 8,470 megawatts. PacifiCorp consists of
three business units, aggregating up to PacifiCorp:
PacifiCorp Energy, containing the electric generation, 
commercial and energy trading functions and the coal-mining
operations of the company, is headquartered in Salt Lake
City, Utah; Pacific Power, which delivers electricity to 
customers in Oregon, Washington and California, is 
headquartered in Portland, Ore.; and Rocky Mountain Power,
which delivers electricity to customers in Utah, Wyoming
and Idaho is headquartered in Salt Lake City.

Employees – 6,750

Electrical facilities – PacifiCorp has 15,580 miles of 
transmission line, 59,510 miles of distribution line, 908 
substations and 69 generating plants across the West.

Renewable resources – PacifiCorp is committed to 
renewable power as a viable, economic and environmentally
prudent means of generating electricity. The company has
committed to add, to the extent available, 400 megawatts of
cost-effective renewable resources to it’s generation portfolio
by the end of 2007. Renewable generation includes the 
following projects:

• Combine Hills is a 41-megawatt wind facility near
Milton-Freewater, Ore., from which PacifiCorp is 
purchasing 100 percent of the facility’s output for the
next 18 years, serving approximately 12,000 customers.

• Foote Creek, a 41.4-megawatt wind energy project 
in Carbon County, Wyo. PacifiCorp owns a 32.6-
megawatt share of the facility.

• Rock River I, a 50-megawatt wind facility in Carbon
County, Wyo., came online in 2001. PacifiCorp is 
purchasing 100 percent of the facility’s output for the
next 15 years.

• Wolverine Creek is a new 64.5-megawatt wind farm
located about 10 miles southeast of Idaho Falls, Idaho.
The energy output of the project is expected to be 
175,000 megawatt-hours annually, enough to supply
nearly 17,500 homes.

• Blundell Plant, Milford, Utah, is a 23-megawatt geothermal
plant, using steam from deep within the earth.

Actual energy sources

 Thermal  71.8%
 Purchase/Contract 21.8%
 Hydro  6.2%
 Wind  .2%

Retail energy sales mix
(thousands of MWh)

 Industrial 19,746 39.4%
 Residential 14,880 29.7%
 Commercial 14,887 29.7%
 Other 599 1.2%

Customer revenue mix

 Residential  28.2%
 Wholesale  27.8%
 Commercial  22.6%
 Industrial  20.5%
 Other  0.9%

Customers by state

 Utah 722,525 45.2%
 Oregon 527,408 32.8%
 Wyoming 125,395 7.8%
 Washington 122,010 7.5%
 Idaho 63,702 4.0%
 California 43,777 2.7%

Service area

For more information, contact:
Headquarters: 825 NE Multnomah, Portland, OR  97232
(503) 813-5000  •  www.pacificorp.com   
www.pacificpower.net  •  www.rockymtnpower.net 
Free electric safety materials and presentations: 1-800-375-7085
Location service (call before you dig): 1-888-221-7070
Customer service: 1-888-221-7070
Outage reporting: 1-877-LITESOUT (548-3768)
En español: 1-888-225-2611
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Focus on communities
Rocky Mountain Power is focused on the business it knows
best – serving electric customers in Utah, Idaho and
Wyoming. Rocky Mountain Power provides dependable
power safely at a competitive price while actively 
participating in local communities. It’s a job the company
has done well for nearly 100 years.

PacifiCorp Foundation, Rocky Mountain Power Fund
The PacifiCorp Foundation is one of the largest utility
endowments in the U.S. It has awarded more than 6,600
grants totaling more than $40 million to communities served
by PacifiCorp. The Foundation has recently completed a
three-year, $1 million investment helping more than 10,00
children with early children literacy.

Environmental initiatives
Rocky Mountain Power offers renewable energy to its 
customers through the Blue SkySM program. The U.S.
Department of Energy ranked the company second in the
nation by customer participation, and third for sales in
2005. The company is committed to operating its thermal
and hydro plants with stringent environmental manage-
ment systems in place.

Economic and community development
For the past century, Rocky Mountain Power has been
building relationships with state and local governments 
and business leaders to bring new businesses and jobs to 
communities, assist with business retention and expansion,
and help communities define strategic goals and objectives.

Volunteerism
Rocky Mountain Power employees and retirees volunteer
time and energy to educational, environmental, economic,
safety and other charitable programs in the areas where
they live and work.

Safety
In the past year, company representatives gave 1,158 
safety presentations reaching 31,294 students, emergency 
responders, contractors and community members 
throughout Rocky Mountain Power’s service area. The 
company provides information about the benefits and 
dangers of electricity, issuing monthly safety news releases
and TV, radio and print advertising.

Energy efficiency
Rocky Mountain Power offers residential energy-efficiency
and load-management programs that help customers 
manage their energy use and help the company keep prices
low. Among the company’s most notable programs:

• Home Energy Analysis – a free, do-it-yourself audit
where customers complete an energy-related survey
about their home. The survey is analyzed by energy-
efficiency experts who send back customized 
recommendations. 

• ENERGY STAR® New Homes Program – offered to
builders and customers in Utah to improve building
practices and the efficiencies of home appliances and
equipment.

• See ya later refrigerator recycling program – offered in Utah
and Idaho to remove inefficient refrigerators and freezers.

• Cool Keeper – Residential and small commercial air 
conditioner load-control program offered in Utah where
air conditioning loads create peak load challenges for the
company. Participants allow the company to coordinate
the operation of their air conditioning equipment during
peak load periods, helping the company minimize the
impact of air conditioning units on the system.

• Home Energy Savings – customers in Idaho can get cash
back on energy-efficient appliances, home improvement
projects and heating and cooling equipment.

Commitment to customers
Rocky Mountain Power’s comprehensive Customer
Guarantee Program includes seven guarantees that relate
to issues customers have said are most important to them,
and they are backed by a promise to pay. The guarantees
apply to: 

• restoring power after outages
• appointments
• switching on power
• estimates for new power supply
• billing questions
• meter problems
• planned interruptions

Some guarantees require a claim to be filed, and there are
certain circumstances in which the guarantees do not apply.

Around-the-clock service
The company’s customer service center allows customers
to contact specially trained representatives 24 hours a day,
seven days a week. The customer service center can be
reached toll free at 1-888-221-7070. Rocky Mountain Power
also has a direct line for customers to call when the power
goes out. To report an outage or get outage updates, 
customers can call toll free at 1-877-LITESOUT 
(1-877-548-3768).

Rocky Mountain Power facts
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