Community Action Directors of Oregon
945 Columbia Street NE ~ Salem, Oregon 97303

November 7, 2005

Data Request Response Center Katherine A. McDowell
PacifiCorp Stole Rives LLP

825 NE Multnomah, Ste 800 900 SW 5" Ave., Ste 1700
Portland, Oregon 97232 Portland, Oregon 27204

Re: UM 1209 - CADO-OECA Data Requests 1-4

The following are data requests from the Community Action Directors of
Oregon and the Oregon Energy Coordinators Association. MidAmerican
and PacifiCorp are free to respond separately or together. Please provide
responses both in hard copy and in original electronic form to Jim
Abrahamson at the address listed below. Answers are due within 10 days
of service. If you have any questions please call me at 503-316-3951.

1. Please provide the number of PacifiCorp’s Oregon residential
customers who had their electric service disconnected for non-payment,
annually, for the years 1999 through 2004.

2. Please provide the number of Oregon residential customers who
have had their accounts in arrears for more than 90 days, annually, for the
years 1999 through 2004.

3. Please provide the total dollar amount written off as uncollectible
from Oregon residential customers of PacifiCorp annually, for the years
1999 through 2004.

4, Please provide the dollar amount voluntarily contributed by
PacifiCorp from shareholders, or other corporate funds, for the purpose of
assisting Oregon low-income residential customers pay their electric bills,
annually, for the years 1999 through 2004.

Jim Abrahamson

Community Action Directors of Oregon
945 Columbia Street NE

Salem, Oregon 97303

(503) 316-3951

jim@cado-oregon.org
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